
 

Control and Dispatchers are required, you need to be 

an excellent communicator, with an  eye for detail . 

Committed to maintaining high standards of customer 

care and service delivery within a dynamic and fast-

paced environment. 

 

Controller 

Location: Milton Keynes    

Dept: Logistics  

Salary: £23-25k 

Reports to: Control and Dispatch Team 

Leader 

 

 
 
 
 
 

Medical Services 

 

 

 

 

Key Responsibilities: 

 Ensure transfers are being dispatched, in 

accordance to the agreed service agreements 

 Ensure local processes are followed and the 

dispatch system is operated to its full potential to 

maximise the most efficient use of resources.  

 Constantly monitor the dispatch system and crews, 

to ensure no delays or problems are occurring and 

convert complex situations into solutions that 

supports an automatic way of working.  

 Acting with a proactive mindset, dealing with 

challenges before they arise 

 Handling exceptions and managing  unplanned 

situations. 

 Communicate daily with operational teams and 

hospital staff to ensure everyone is continuously 

aligned 

 work with Operation Managers and site  managers 

to influence behaviours of internal staff and 

hospitals to manage new processes, ways of 

working, demand surges, bottlenecks and service 

delivery  

 Report and escalate any incidents/near misses for 

duty of candour and learning 

 Facilitate ACA/ICT queries directing them to 

relevant point of contact to resolve any concerns 

including safeguarding matters, infection control, 

vehicle maintenance or personal matters 

 Provide feedback to any challenges impacting 

ACA’s/ICT and patients to line manager for service 

developments and improvements 

 Ensure compliance with all policies and procedures 

including Health & Safety guidelines and CQC 

reporting. 

 Continuously develop knowledge of planning patient 

routes and mapping skills, so you are equipped to deal 

with all exceptions 

 Ensure you remain patient centred and focused to 

maintain the priority of managing patient care and 

safety 

 Ensure behaviours are in line with organisational 

values and expectations 

 Understand and adhere to the global/local standards 

and processes 

 

 

Performance Indicators: 
 
 KPI performance and Business metrics compliance 

across all contracts 

 Statutory regulations and organisational policies and 

procedures are adhered to at all times 

 Always maintains confidentiality 

 

 

Competences: 

 Ideally experience of working in a control/operations 

centre, but full training will be provided to the right 

individual 

 Ability to work under pressure in a challenging 

operational environment  

 Good analytical and problem solving skills 

 Demonstrate high level of commitment to the 

provision of an efficient and effective service 

 Great Interpersonal skills 

 Excellent communication skills  

 Professionalism and integrity towards clients and 

colleagues  

 Ability to manage and priortise workload  

 Ensure policies and procedures are adhered to at all 

times 

 Excellent communication skills 
 

 Lead by example of Falck values and culture 
 Strong geo-graphical understanding & route planning skills 

 
 

 


